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EMERGENCY MEDI CAL SERVI CES OFFI CER

(Competitive Class)

DI STI NGUI SHI NG FEATURES OF THE CLASS

Thi s cl ass enconpasses a responsi bl e positionin fire departnment
operations, the primary duties of which include assisting the
Fire Chief in devel opi ng and nonitoring prograns, policies, and
procedures for energency nedical services provided by the fire
departnment. The Enmergency Medical Services Oficer reviews and
eval uates emergency nedical services in order to determ ne
appropri ateness of procedures, and to recomend changes as
necessary. The incunbent in this class provides training in
emer gency nedi cal services procedures and protocol, and consults
with physicians and ot her nedical professionals to ensure that
training procedures foll ow acceptable nedical standards. The
Emergency Medical Services Oficer perforns energency nedica
services and may provide functional supervision over departnment
personnel in order to provide energency nedi cal services at the
enmer gency scene, or as necessary in the training environnent.
The Enmergency Medical Services Officer perforns the duties of
the class with a high degree of independence, reporting to and
havi ng work reviewed by the Fire Chief.

EXAMPLES OF WORK
Exanples |listed below are illustrative only. They are not
intended to include all duties which may be assigned. neither

are they intended to exclude other duties which my be | oqical
assignnents to this class.

Manages t he operation of the fire departnment's emergency nedi cal
servi ces. Participates in setting departnental policies for
adm ni stering energency nedi cal services. Conducts inspections
and makes observations for inprovenents to enmergency nedical
servi ces operations. Pl ans and organi zes enmergency nedica
services operations with respect to equi pnent, apparatus, and
personnel. Makes recomendations regarding equipnment needs,
pl acement of equi prment, and personnel assignnments. |I|nvestigates
conpl aints regardi ng energency nedical services operations and
formul ates a recommendation for reply to the conplaint or action
to be taken. Keeps informed on nmodern nethods of energency
medi cal work and any | ocal conditions which the departnent nmay
be call ed upon to handle. Attends all meetings required by the
appointing authority to give reports, offer advice, nake
recommendati ons and keep infornmed on |ocal trends that nay
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af fect energency nedical services. Coordi nates energency
medi cal services activities with related federal, state, and
| ocal agenci es.

Provides for and insures that accurate energency nedical
services records are mai ntai ned. Supervises the preparation and
mai nt enance of emergency nedi cal services records and reports by
reviewi ng records and periodically inspecting records systens
and facilities. Determ nes what information should be included
in these records and determnes in what formthis information

should be kept. Reviews and responds to correspondence
regardi ng energency nedical services operations. Personal | y
conpletes fornms, reports, and records related to energency
nmedi cal services. Files records and reports as required.

Conpil es statistics such as average response tinmes for use in
records and reports.

Devel ops a training program to provide for regular enployee
training at all levels within the department in energency
medi cal procedures. Sets priorities for training. Consul ts
with doctors and other professionals to see that all enmergency
medi cal services procedures are developed and maintained
foll ow ng acceptable nedical procedures. Works wi th nedical
experts and training division personnel to devel op and maintain
treatment protocols, to critique field operations, and to
approve training methods and nedical equi pment  changes.
Participates in training exercises to practice acquired skills
and to learn new skills in the areas of energency nmedical care
and basic fire fighting. Observes and eval uates energency
nmedi cal services personnel at the emergency scene in order to
determ ne the need for additional training.

Provi des energency medical care to the sick or injured at the
energency scene or while in transport to the hospital emergency
department using communi cati ons and nmedi cal equi pnent provi ded.
Responds to fire or enmergency calls to direct the operations of
energency nmedical personnel and use of nedical equipnent.
Responds to hazardous nmaterials incidents to take charge of all
medi cal energencies. Uses protective breathing apparatus at an
enmergency scene or in training situations. Directs operations
at mass casualties and follows triage procedures.

Pronotes public relations by informng the public of the
necessity and nmethods of civilian cooperation in energency
medi cal service work, by neans of tal ks, denonstrations, and t he
distribution of literature. Conducts workshops on energency
medi cal services for the general public, including first aid and
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CPR. Acts as departnent representative to the news nedia,
rel easing information and answering questions concerning the
wor k of the departnment. Conducts tours of departnment facilities
for school or civic groups. Works with other public service
agencies on projects of nutual concern. Serves as |iaison
between fire service nmedical operations and area hospitals,
answering questions or performng any related duties required.
Acts as a consultant for other energency nedical services in
surroundi ng areas, providing them with technical expertise,
assi stance, and cooperation in training and/ or enmergency nedi cal
efforts when required.

Provi des functional supervision over personnel and equipnent

i nvol ving energency nedical services situations. Revi ews
emer gency nedi cal services reports witten by enpl oyees in order
to determne if they were conpleted correctly. Provi des
assi stance to enployees in technical areas of work. Eval uates
and discusses performance of personnel in the delivery of

emergency nedi cal services, and provides necessary coaching or
counsel i ng.

Provides for accounting of all funds assigned to energency
medi cal services operations, and assists in the devel opnent and
managenent of the operational budget. Authorizes expenditure of
funds allocated to the enmergency nedical services operations.
Provi des for the purchase and storage of all needed supplies and
equi pment to be used in the departnent’s energency nedical
services operations. Meets with sales representatives to review
products and nmake deci sions on purchasing. Wites requests for
grants or other special funds to supplenment departnental
emer gency nedi cal services operations.

Perfornms any related duties assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess otherwi se specified, all requirenents |listed bel ow nust
be met by the filing deadline for application for adm ssion to
t he exan nati on.

Must neet all requirements of the Municipal Fire and Police
Civil Service Law, including being a citizen of the United
St ates, and of |egal age.

After offer of enploynment, but before beginning work in this
class, nust pass a physical examnation, the selection and
adm ni stration of which shall be authorized by the Appointing
Authority, designed to denonstrate good health and physi cal

OFD 04-17-09



EMSO page 4 of 3

fitness sufficient to perform the essential duties of the
position, with or w thout accommodati on.

Must possess a valid Louisiana Driver’s |license.

Must have at |east five (5) years of experience as a full-tinme
Firefighter with a paid fire departnent.

Must possess State of Louisiana certification as an Energency
Medi cal Techni ci an- Par anedi c.
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